
         

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

    Serenity Prayer 

              Grant me the serenity to accept the things I       

                      cannot change, the courage to change  

                                the things I can, and wisdom to  

                                         know the difference. Living     

                                          one day at a time, enjoying  

                                              one moment at a time. 

 

Notes, Reflections, Reminders: 

________________________________

________________________________

________________________________

________________________________

________________________________ 

 

 

 

   

An Educational Module  
for                              Staff 

 

In healthcare, the term “chaplain” is often used 

loosely, which can lead to misunderstandings 

about the role of professionally trained chaplains. 

Healthcare staff who are unfamiliar with 

chaplaincy training and certification may hold 

assumptions about what chaplains do. This 

brochure aims to clarify the role and scope of 

professional chaplains in healthcare. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

CREATE YOUR SPIRITUAL 
CARE PLAN  

(*Adapted worksheet by Elisa Goldberg) 

LIST YOUR TOOLS: 
List down tools (actions) 

that help you cultivate a 

thriving spirituality in your 

life. What nourishes you? 

What helps you flourish? 

What helps you connect 

with your life’s meaning and 

purpose? 

______________________ 

______________________ 

______________________ 

______________________ 

______________________ 

______________________ 

______________________ 

______________________ 

______________________ 

______________________ 

CARE PLAN: What 

action helps you move from:  

Vulnerability to Resilience 

______________________ 

Helplessness to Agency 

______________________ 

Despair to Hope 

______________________ 

Emptiness to Purpose 

______________________ 

Isolation to Communion 

______________________ 

Resentment to Gratitude 

______________________ 

Sorrow to Joy 

______________________ 

 

COMMIT TO 3 

ACTIONS: Spiritual 

healing involves nurturing a 

relationship with yourself, 

others and the Divine (or 

Wisdom). Commit to one 

practice in each area:   

Reaching in (SELF):  

______________________ 

Reaching out (OTHERS):  

______________________ 

Reaching Up (WISDOM or 

Higher Power): 

______________________

_ 

SPIRITUAL         

VOCABULARY: 
Circle spiritual words below 

that you will likely embody if 

you consistently follow 

through with your Care Plan: 
      AWE  

   MEANING 

WHOLENESS 

   HEALING 

 GRATITUDE 

CONNECTION 

     HOPE 

 

FORGIVENESS 

COMPASSION 

     PEACE 

   FREEDOM 

   PATIENCE 

       JOY 

   KINDNESS 

 



   
Healthcare Chaplains  

Using culturally sensitive, person-centered care, 
hospital chaplains offer a non-threatening, non-
judgmental compassionate listening presence that 
honors the spiritual views of the person. We 
attend to the spiritual needs of everyone: the 
religious and the non-religious, with faith or no 
faith. We are available to help patients (and their 
family) identify their inner resources that support 
their resilience during hospitalization. 

Presbyterian Healthcare chaplains are clinically 
trained interfaith caregivers in hospital settings, 
with Masters level degrees, and come from diverse 
spiritual and religious backgrounds.  

 

 

 

 

 

 

 

 

 

 

 

 

When to call a Chaplain. Spirituality 

can be a great source of comfort for people; 
however, when person is facing a loss, physical 
and/or emotional pain, or other challenges, they 
may experience spiritual distress. Spiritual distress 
occurs when a person is no longer able to find 
meaning, peace, comfort, strength or connection to 
life.  

Below are indicators that a person may be 

experiencing spiritual distress: 

o Sadness, anger, grief, despair, depression, 

anxiety, guilt, disappointment, helplessness, 

hopelessness 

o Questions the meaning of life.  

o Questions the meaning of suffering.  

o Asks why this is happening, “Why now?”, 

“Why me?” 

o Questions his/her belief system or world view. 

o Feels a sense of emptiness, hopelessness, loss of 

direction, abandonment.  

o Talks about feelings of being left or forgotten 

by God/Higher Power.  

o Seeks spiritual help or guidance.  

 

Other situations when a chaplain 
might be helpful 

• Feeling anxious about your health condition.  

• Celebration or share a blessing.  

• Anticipatory surgery or diagnostic procedure. 

• Making difficult healthcare/ethical decisions.  

• Facing end-of-life issues.  

• When you want someone to offer a prayer for 

you. 

• When you are grieving a loss.  

• When you are feeling alone.  

• Receive a sacrament or anointing.  

• Request for religious literature or items.  

• Overwhelmed by life issues in addition to your 

illness.  

 

 

Hospital Staff. Hospital staff are 

encouraged to utilize chaplaincy services in 
their times of crisis or distress while at work. 
Chaplains also provide a blessing of your 
work space, and blessing of your healing 
hands. Chaplains support staff towards 
emotional balance (stress management), 
mental clarity and sustaining resilience.  


